Resources From Our Service Sector
Updated: 5.7.2020
In tough times, Atlanta’s service firms can provide a wealth of knowledge and countless benefits
for Atlanta’s business community. MAC is capturing resources, reports and links from professional
service firms that can help businesses continue to navigate the COVID-19 pandemic.
This information will be updated regularly, so please check back for the latest information.

Professional Services
Accenture – Productivity in Uncertain Times through the Elastic Digital Workplace
Excerpt: With COVID-19, the time to act is now. Deferred decisions and delayed actions have immediate
and longer-term business continuity impacts. To minimize business disruption and protect employees,
organizations must take steps now to start creating an Elastic Digital Workplace. Accenture’s Elastic
Digital Workplace solution enables a highly extendable workplace environment that allows you to quickly
scale and dynamically adapt to changing business needs based on global and local conditions.
Link:
Accenture COVID-19 Resources
Boston Consulting Group - Leadership, Resilience, and the COVID-19 Outbreak
Excerpt: As the world mobilizes to mitigate the impact of the coronavirus, uncertainty abounds. One thing
is clear, however: the COVID-19 outbreak underscores the need for business and society to be resilient
and prepared—qualities that will be in demand long after public health has been restored. BCG’s
Featured Insights offer tools to help leaders manage the crisis or connect with experts around the world
for additional resources.
Link:
Boston Consulting Group COVID-19 Resources
Deloitte – Combatting COVID-19 with Resilience
Excerpt: Public authorities are taking decisive action to respond to the emerging health threat, leading
the business community to reconsider the adequacy of their preparedness measures. This page brings
together Global Deloitte insights to help businesses manage and mitigate the risk.
Link:
Deloitte COVID-19 Resources
EY – COVID-19 Resources

Excerpt: COVID-19 is an unfolding event bringing uncertainty to every business. To help you navigate
through these unprecedented times, here you’ll find the most relevant EY insights on responding to
volatility and building enterprise resilience.
Link:
EY COVID-19 Resources
Grant Thornton- COVID-19 Resource Center
Excerpt: Grant Thornton is providing ample resources to assist your business during this pandemic.
Economic outlooks, supply chain information, risk assessments and more are included within Grant
Thornton's Resource Center.
Link:
Grant Thornton COVID-19 Resources
Jabian – Preparing your Business for the Coronavirus
Excerpt: This guide from Jabian Consulting can help you answer the question, “How do I prepare my
business for disruption?” Whether it’s COVID-19, a natural disaster, or other unforeseen event, being
prepared is the best way to minimize any long-term damage and navigate through uncertainty with the
best possible outcomes. Jabian’s guide focuses on two areas: immediate steps to take in order to
address the disruption, and how each department can be impacted, providing strategies for moving
forward.
Link:
Jabian COVID-19 Resources
KPMG - COVID-19 Responding with Resilience and Readiness
Excerpt: The rapid spread of COVID-19 has introduced new challenges across the business
landscape. Working together, KPMG can help business leaders respond with practical and
informed approaches to navigate uncertainty and gain clarity in changing times.
Link:
KPMG COVID-19 Resources
McKinsey & Co – COVID-19 Resources
Excerpt: Coronavirus: Leading through the crisis. Insights on how organizations can respond, and what
happens next.
Link:
McKinsey & Co COVID-19 Resources
PwC - COVID-19: What US business leaders should know
Excerpt: We’re operating in uncharted waters. Critical information on the characteristics of COVID-19
and its impacts on global business activity are difficult to assess and can change overnight. But we all
need to structure responses that are capable of managing the work now and in the weeks and months
ahead. Here’s how U.S. companies, including those without direct exposure, can focus their efforts.
Link:
PwC COVID-19 Resources
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Legal Services
Alston & Bird – Coronavirus Task Force
Excerpt: Alston & Bird has formed a working group to advise clients on the business and legal
implications of the coronavirus. Our multidisciplinary team can assist and advise a broad range of
economic sectors on responses to coronavirus news and proactive steps to ensure business continuity,
supply-chain alternatives, data security if remote access for all employees is required and new product
development.
Link:
Alston & Bird Coronavirus Task Force
Aprio Resources During COVID-19
Excerpt: Aprio is committed to helping clients navigate potential disruptions created by the spread of the
coronavirus. Aprio will continue to share guidance and actionable advice through services including a
borrower’s toolkit, webinars covering U.S. Small Business Administration loan options, information on the
economic stimulus plan and paycheck protection programs, and other best practices.
Link:
https://www.aprio.com/covid-19/
Arnall Golden Gregory LLP – Coronavirus Insights
Excerpt: AGG is closely monitoring the outbreak of COVID-19. We will continue to provide timely legal
updates on myriad issues that are impacting our clients across a broad range of industries and
geographies. As these rapidly unfolding developments occur, we are committed to sharing our insights
with our clients to help them navigate issues that are critical to their most immediate business and legal
needs, while assessing any long-term impacts.
Link:
Arnall Golden Gregory Coronavirus Insights
Baker Donelson - Safeguards for Businesses and Task Force
Excerpt: Webinar: How to Safeguard Your Business from the Effects of COVID-19. Topics covered
include: medical facts, what actions employers should be taking now, planning for a remote workforce:
cybersecurity control considerations, highlighted guidance for health providers, supply chain and other
business transactions, and potential insurance issues.
Link:
Baker Donelson Webinar
Baker Donelson Coronavirus Task Force
Bryan Cave Leighton Paisner – Coronavirus Task Force
Excerpt: We know that COVID-19 is presenting many challenges for our clients, and we are here to help
in any way we can. To assist you, we have established a COVID-19 / Coronavirus Legal Taskforce to
lead our response and ensure that we leverage our collective wisdom across the firm for your benefit.
Link:
Bryan Cave Leight Paisner Coronavirus Task Force
Dentons – COVID-19 HUB
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Excerpt: Dentons’ global task force is currently developing new resources to support you, so please
check back here regularly for new developments. Please take advantage of the following resources: a
global task force who will respond to the COVID-19 queries your organization has; a COVID-19 mailing
list, so you can receive insights direct to your inbox; a global tracker for employers regarding your COVID19 responsibilities; and a free remote working readiness consultation.
Link:
Dentons – COVID-19 HUB
Dentons – 50-State Tracker
Eversheds Sutherland – COVID-19 Legal HUB
Excerpt: The development of the COVID-19 outbreak continues to create unprecedented contractual and
other legal challenges. In response, Eversheds Sutherland has created a global team to advise on the
issues businesses are facing across the world.
Link:
Eversheds Sutherland COVID-19 Legal HUB
Greenberg Traurig – Health Emergency Preparedness Task Force on COVID-19
Excerpt: Greenberg Traurig’s Health Emergency Preparedness Task Force on Coronavirus Disease
2019 (COVID-19) has insight and experience that may be critical to clients as the world continues to
monitor and address this situation caused by the newly discovered virus. During and following a health
emergency, individuals, businesses and property owners confront a host of legal and non-legal issues,
perhaps for the first time. Decisions often need to be made very quickly and under difficult circumstances.
As the world continues to monitor and address the impact of COVID-19, being prepared for related issues
and legal implications makes good business sense.
Link:
Greenberg Traurig Health Emergency Preparedness Task Force
Jones Day – Coronavirus Insights
Excerpt: The COVID-19 outbreak has spread to dozens of countries, infected tens of thousands of
people, and caused substantial disruptions to travel and trade. In addition to its public health and
humanitarian dimensions, the outbreak poses numerous complex legal issues. Jones Day lawyers are
engaged in nearly every region and practice area in a coordinated effort to assist clients in responding to
the crisis. The materials on this page offer a general overview of issues companies may face and of the
firm’s relevant capabilities.
Link:
Jones Day Coronavirus Task Force Insights
Kilpatrick Townsend – Coronavirus Task Force
Excerpt: Kilpatrick Townsend's COVID-19 Task Force is closely monitoring developments with regard to
COVID-19 as well as the recommendations of federal, state and local authorities. We will continue to
make information regarding specific known legal issues available on our Insights page, on our YouTube
channel and via updates to our clients who regularly receive legal alerts and related information. We also
urge our clients to revisit this page for future updates.
Link:
Kilpatrick Townsend Coronavirus Task Force
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King & Spalding – Coronavirus Task Force
Excerpt: COVID-19 continues its rapid proliferation across the globe with complex and widening
implications. While there are still many unknowns, King & Spalding has been mobilized to assist our
clients since the initial reports of the outbreak, helping them to address early stage responses across their
operations, while considering the long-term commercial and legal impact.
Link:
King & Spalding Coronavirus Task Force
Mazzone and Associates
Excerpt: Our team at Mazzone & Associates is currently offering pro bono consulting and advisory
support for businesses struggling through the COVID-19 crisis. Whether you are part of a family-owned
business or a sponsor with a challenge at a portfolio company, please let us know if we can help you in
any way. A few ways we can help may be:
• Cash flow forecasting and management;
• Strategy for managing conversations with lenders, suppliers, customers, etc.;
• Evaluating potential debt or equity capital options;
• Providing introductions to resources that may be able to help; or
• Providing our deep knowledge and experience to discuss ideas.
Link:
http://www.globalmna.com/
Morris, Manning & Martin LLP – Coronavirus Task Force
Excerpt: COVID-19 presents complex and quickly evolving legal issues for businesses. Morris, Manning
& Martin, LLP has assembled a multi-disciplinary task force of attorneys who are ready and available to
assist and advise you and your organization on a broad range of business and legal implications of the
spreading COVID-19. Their team is prepared to work with you to navigate this unprecedented situation.
Link:
Morris, Manning and Martin Coronavirus Task Force
Smith Gambrell & Russell – COVID-19 Resource Center and Task Force
Excerpt: Smith, Gambrell & Russell, LLP (SGR) is pleased to announce the firm has launched the SGR
COVID-19 Resource Center to provide guidance to clients in navigating the growing legal considerations
and risks they may encounter during the national emergency resulting from COVID-19 outbreak. This
SGR webpage will be updated regularly with the latest news and developments as they become
available. Additionally, we have assembled a COVID-19 Task Force of Smith, Gambrell & Russell
attorneys who are available to help clients navigate this evolving public health crisis. They represent
diverse practice areas and industries.
Link:
Smith Gambrell & Russell Resource Center
Troutman Sanders – COVID-19 Resource Center
Excerpt: As COVID-19 continues to spread, Pepper Hamilton LLP and Troutman Sanders LLP have
developed a dedicated Resource Center to guide clients through this unprecedented global health
challenge. We will regularly update this page with COVID-19 news and developments, recommendations
from leading health organizations and tools that businesses can use free of charge. We have assembled
a COVID-19 Task Force of Pepper Hamilton and Troutman Sanders attorneys who are available to help
companies navigate this evolving public health crisis. They represent diverse practice areas and
industries, across multiple geographies.
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Link:
Troutman Sanders COVID-19 Resource Center
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